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WATER RELATED EMERGENCIES

In a recent meeting with the Board of Directors we discussed several important concerns that affect every office in this Association in one way or another.  One of these concerns deals with water related emergencies.  We are providing you with the information below in hopes that it may be useful to yourself or to any emergency personnel responding to a water related emergency.
Water damage in your suite can result from a defect in the water piping in your suite or from a defect in the piping of the suite above or adjacent to yours.

If you have such an emergency, you can respond in one of the following four ways by:

1. Shutting off the water by closing the shut-off valve in your suite.

2. Contacting the tenant in the suite above yours and asking them to close the shut-off valve in their suite.
These shut-off valves are typically located in a utility closet or a mechanical room.  In order to effectively manage any water related emergencies the Board is encouraging every tenant and suite owner to locate their shut-off valve.  Please note that some of the suites do not have such shut-off valves.  If one cannot be found please consider hiring a licensed, plumber to install one for you.

3.  A third alternative would be to request that the water meter for your building be turned off.  A standard water meter key, carried by every plumber, is required to do this task, Cheshire Park consists of five buildings, each with their own water meter.  Water meters are located at the following locations.  
Building 310:  The shut-off valve for this building can be found at the left corner of the building in the flower bed.    
Building 312:  The shut-off valve for this building can be found on the right side of the building near the hot box.  
Building 314:  The shut-off valve for this building can be found on the left side of the            building.  
Building 316:  The shut-off valve for this building can be found on the left side of the building in a planter near the hydrant.  
Building 318:  The shut-off valve for this building can be found near the hot box on the front side of the building.  
3. A fourth alternative to shut down the back flows for each building.  Backflows are located inside private offices or located outside the building. Access, in an emergency, should be done by emergency personal.  Backflows are located at the following locations:
Building/suite, 310-101: In the mechanical room downstairs by the water heater.

Building, 312:  Outside, right-side of the building.

Building/Suite, 314-001:  In the mechanical room.

Building/Suite, 316-117:  In the mechanical room.

Building, 318:  Outside, right-side of the building.

If you have a water related emergency (flooding for any reason) please, immediately, call TCR Plumbing at 919-467-2207 and then call the Fire Department through 911.  Lastly call the management company at the number above.
Contact Information:  It is necessary to have current contact information for every owner, in case of an emergency.  It is also important that this information be shared with your neighbors.  A leaking faucet can cause substantial problems for your next-door neighbor or downstairs neighbor before you even know it is leaking.  It would be helpful if they knew how to reach you in order to begin making the corrective actions needed in both your office and that of other affected offices.  

Please complete the attached form and return it to your manager’s email address above.    Be sure to include your office address (building and office), current cell phone, alternate contact/cell phone, email address, along with your mailing address if it is not located within the Association.  
